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IATA Cargo Publications

https://www.iata.org/cscrm
https://www.iata.org/lar
https://www.iata.org/pcr/
https://www.iata.org/en/publications/store/iata-cargo-handling-manual/
https://www.iata.org/placi/
https://www.iata.org/en/publications/store/cargo-xml-toolkit/
https://www.iata.org/ctm/
https://www.iata.org/en/publications/store/cargo-agency-conference-resolution-manual/
https://www.iata.org/en/publications/store/cargo-claims-and-loss-prevention-handbook/
https://www.iata.org/dgr/
https://www.iata.org/digital-publications/
mailto:pubsupport@iata.org
https://www.iata.org/uldr
https://www.iata.org/tcr


Annually 13000+ experts access Special Cargo Manuals

www.iata.org/LAR www.iata.org/TCR www.iata.org/PCR www.iata.org/CTM

Contac t Points Cus tome r Se rvice Cus tome r Portal Call us

https://www.iata.org/cs
https://portal.iata.org/
https://www.iata.org/en/about/offices/


Content
Dis tribution

• Print
• Digital (Brows e r/App)
• Ente rpris e Library

Conte nt 
Acce s s

• Online and Offline

• iPad/iPhone /iTouch/A
ndroid/Kindle

Additional
Offe ring

• Ele c tronic flight bags
(e -FB)

• Data Lice ns ing

Annual 
Editions

• Publis he d in Q4
• Effe c tive J anuary
• Provis ions for conte nt

upgrade

IATA Manuals  are  publis he d in 4 language s



Special Cargo Manuals Adoption

5000+ Companie s 161 Countrie s 6 Re gions
 US is  the  top country
 4 of top 10 countrie s  are  

Europe an
 UAE is  the  le ading in Middle  Eas t
 Ke nya is  le ading in Africa

 Middle  Eas t and Africa
 North As ia and China
 North Ame rica
 South Ame rica
 As ia Pac ific
 Europe

 Acce s s  Spe c ial Cargo 
Standards  in formats
Englis h    Spanis h 
Fre nch   Chine s e
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Fac ilitate air cargo ope ration
and re gulatory compliance by
introduc ing ne w innovative
s olutions bas e d on s tandards
and re gulations

Produc t Strate gy



Industry Pain points
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Manual 
Information 

Re trieval

Labor Intens ive  
Procedure s

Time  Cons uming 
Proces s e s

He ightened Ris k of 
Errors

Ine ffic ient 
Ope ration

Increas ed Cos t

Is olated from 
Ope rational 

Sys tems

Hindrance  to  
Automated 
Workflows

Non-Compliance  
with regulations

Endange rment of 
Handling Staff



Automate Information 
Retrieval Technology Integration

Cohes ive  & Streamline  
Content Acces s Collaboration Platforms

Automate  Workflows Digital Trans formation

Artific ial Inte lligence Data Vis ualization

Whe re  is  ne e de d?



Potential Special Cargo Products/Solutions
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LAR VERIFY

TCR VERIFY 
(Temperature  Control & Healthcare )

LAR 
AUTOCHECK

TCR 
AUTOCHECK

PCR VERIFY
(Peris hable  Cargo)

PCR 
AUTOCHECK
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Export Shipment Journey @Origin
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Pre pare  
Live  

Animal 
Shipme nt

Book 
Shipment

Te nde r 
Shipme nt 
@Airline

Acce ptance  
Formalitie s

Validation (Rule s  
and Regulations ), 

Data & Docs  
Checks

Phys ical Control 
e .g. validation of 

Packing, Marking, 
Labe lling e tc .

Security Controls

Trans mit 
/Rece ive  

Mes s ages

Acce ptance  
Che cklis t 

Comple tion

Cus toms  
Control

Shipper/FF Activities Airline or its Cargo Handler Activities Customs



LAR Verify – Value Proposition

LAR Verify : A modular online tool tha t aggre gate s information from

IATA Live Animals Re gula tions with c ura te d 3rd party conte nt in a s ingle

s e arc h. It gre a tly e xpe dite s the trans porta tion of Live Animals by offe ring

dynamic s e arch capabilitie s to ve rify applicable Gove rnme nt Re gula tions &

re s pe c tive Carrie r Re quire me nts /SOPs . This inc lude s gove rnme nt

approval/e mbargo , docume nta tion & ce rtifica tion re quire me nts s uch as

vacc ination ce rtifica te , animal conta ine r re quire me nts , e tc .

LAR Connect API: Exte nding the capabilitie s of LAR Ve rify through

we b s e rvice s . Empowe ring Trans port Logis tic s Sys te ms , Cargo

Manage me nt, Ope ra tions Sys te ms and inte gra tors to be ne fit from the

dynamic s e arch capabilitie s inte gra te d s e amle s s ly into the ir s ys te ms .
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Improved & safe live animal transportation by instantly verifying regulatory 
compliance requirements



Solutions viability @Shipment Journey

12

Shipment Check Points Shipper Freight 
Forwarder Airline Cargo 

Handler
Customs/

Govt

Shipme nt Booking

Shipme nt Planning

Shipme nt Pre paration

Cargo Cus tome r Se rvice

Ware hous e  Acce ptance

Ware hous e  Storage

Ware hous e  Manife s tation

Docume ntation Se c tion

Cargo Claims

Import 

Note : Extend us e rs  will be  Product s pec ific  companie s  s uch as  Zoo for AVI e tc . Potential us e  of new Solution Out of s cope  for new s olution



Automated Solution Benefits

Enhance  
Ope rational 
Effic ie ncy

Enhance  ope rational e ffic ie ncy @ 

s hipme nt pre paration, booking, 

planning & acce ptance .

Improve  
Compliance

Improve  compliance  with s tate  and 

ope rator re gulations , te chnical 

ins truc tions  inc luding containe r, 

docume ntation and labe lling 

re quire me nts . 

Safe ty
Ens ure  Safe ty of handling s taff & cargo 

and avoid s hipme nt offloading, 

mis handling, de lay and damage s .

Proces s  
Automation 

& 
Optimization

Optimize  e xis ting proce s s e s  of 

s hipme nt pre paration, planning and 

acce ptance
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 CEIVPharma Refre s he r

 Temperature Controlled Cargo Operations

 Temperature -Controlled Containe r Operations

 Audit, Quality and Ris k Management for 

Temperature  Controlled Cargo

 Peris hable Cargo Trans portation

 Peris hable Cargo Logis tics Management

 CEIV Fres h Refre s he r cours e for Key Pers onne l

 CEIV Live Animals Refre s he r

 Live Animals Trans portation

 Live Animals Cargo Logis tics Management

 Live Animals Regulations (LAR) cours e with LAR

Manual (partne r-taught or s e lf-s tudy)

Ge t Traine d on Spe c ial Cargo Standards
Temperature Control Regulations Perishable Control Regulations Live Animal Regulations

https://www.iata.org/en/training/courses/ceiv-pharma-refresher/ceph04/en/
https://www.iata.org/en/training/courses/temperature-sensitive-cargo/ceph02/en/
https://www.iata.org/en/training/courses/temperature-sensitive-cargo/ceph02/en/
https://www.iata.org/en/training/courses/temperature-audit-quality/ceph03/en/
https://www.iata.org/en/training/courses/temperature-audit-quality/ceph03/en/
https://www.iata.org/en/training/courses/shipping-perishable-cargo/tcgp21/en/
https://www.iata.org/en/training/courses/perishable-cargo-logistics/cefr02/en/
https://www.iata.org/en/training/courses/ceiv-fresh-refresher/cefr03/en/
https://www.iata.org/en/training/courses/ceiv-live-animals-refresher/cela03/en/
https://www.iata.org/en/training/courses/live-animal-regulations/tcgp06/en/
https://www.iata.org/en/training/courses/live-animals-logistics/cela02/en/
https://www.iata.org/en/training/courses/live-animal-regulations/tcgp51/en/
https://www.iata.org/en/training/courses/live-animal-regulations/tcgp51/en/
https://www.iata.org/en/training/subject-areas/cargo/


• Se lf-s tudy puts  you in contro l ​

• Own pace  and right habits  for care e r s ucce s s

• Be twe e n 30-45 hrs of s tudy for mos t cours e s

• Pre pare s  you to  le ad  from front

• Ins truc tor-le d  pe rs onal touch

• Be twe e n 2 and 5 tra ining  days  

• high-value , inte ns ive  e nvironme nt

• Cus tomize d to  organization ne e ds

• Fle xible  Training Environme nt

Self -study 
courses

Classroom 
Training

In-house 
Training

Annually 3000+ people trained / upskilled on Cargo

https://www.iata.org/en/training/subject-areas/cargo/


29
10 in-progress

44
16 in-progress

500
115 in -progress

58
48 in-progress

Cargo certifications 

The Center of Excellence for Independent Validators (CEIV) is 

certification program to certify organizations for excellence with 

handling and transportation of special cargo shipments in the 

area of pharmaceutical, perishables, live animals and lithium 

batteries.

50k
Manuals delivered

3k
Workforce trained 

1.3k
Audits conducted  

000’k in the last 3 years



IATA’scertification 
process enables  the  
adoption of cargo 
regulations and drives  
continuous improvement .

01
Training 02

Assessment

03
Certification

04
Continuous 
improvement

How does certification 
work and what is the 
process?



Thank you
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